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GRANDCARERS — SUPPORT SCHEME 
Grievance 

MS A.R. MITCHELL (Kingsley — Parliamentary Secretary) [9.52 am]: My grievance is to the Minister for 
Community Services, and I thank the minister for taking this grievance. It concerns the recent payment through 
the Grandcare support scheme to grandcarers rearing grandchildren. I may alternate between grandparents and 
grandcarers, so I apologise. Firstly, I absolutely applaud this scheme and I know that grandparents also really 
applaud this scheme, because this government has recognised that grandcarers play an important role in taking 
on the responsibility of rearing their grandchildren when the children’s parents for some reason or another are 
not able to act as parents, are not alive or have chosen not to act as parents to these lovely children. It is 
important that the children are still looked after in the best possible way. 

If a grandparent takes on these responsibilities, they do not receive the financial benefits available to foster 
carers, yet they have the full responsibility that a foster carer or someone from the child support scheme would 
have. These grandcarers are often retired and on low incomes. They often do not expect to find themselves in 
this position. They did not expect that their life would become like this and that at this age they would be sharing 
their life and their bedrooms and going back through all these things with their grandchildren. However, they 
also recognise that it is more important that these grandchildren stay within a family environment, and we all 
know that. There is no doubt that the benefit of a child staying in the family environment is much more positive 
and much more effective than putting that child into a foreign environment, albeit quite often a good one. 

It has been brought to my attention that this year’s payment of $400 that is allocated to grandparents did not 
occur before 21 February. As I have said before, this payment is very important to them. Many of them applied 
in November and December last year, and there was an expectation that they would receive the money before the 
start of the school year. I think the part that has really caused some concern is that they did not receive the 
money before the start of the school year. We all know that some grandcarers are retired or are on low incomes 
and sometimes struggle to make ends meet. They certainly do not want to embarrass their grandchildren. They 
wanted that money so that they could purchase books for school, pay school fees and purchase school uniforms 
and the many other items that are required for children commencing the school year, just like the children from 
any other family. Although $400 does not seem a lot to many people, it makes a big difference to these 
grandcarers. Once again, they certainly do not want to appear ungrateful. They are very appreciative of the 
support that is being provided. They are very grateful that this money is available. They are concerned, though, 
that this is a very difficult time of the year, because not only are the children commencing school, but also they 
have just got through the Christmas and holiday periods. These are periods of high expenditure for everybody, 
not just grandparents who are rearing their grandchildren. They have had probably three or four months of high 
expenditure, so the timing of that $400 arriving is very important. It is as simple as that. They cannot understand 
why they could apply in November or December last year, yet not receive the payment before 21 February. 
The minister and I know that some processes in government are a little slow, but this process seemed to take 
longer than normal. Grandcarers do not know that I am raising this issue, but I believe it should be raised with 
the minister. 

As I have said, there must be something in the system that can be looked at. I understand that grandparents apply 
to Wanslea Family Services, which provides very good support to grandparents who are rearing their 
grandchildren, but there must be something in the system that is cumbersome or is slowing down the process. 
Grandparents apply to Wanslea, yet the payment comes from the state government, so there are 
two organisations involved in the application process for these funds. I hope that it is as simple as the system. 
I hope that this issue can be addressed within the next 12 months so that when payments are made to grandcarers 
in the future, the time lapse for the process is much shorter than it has been on this occasion. 

I reiterate that grandcarers are very supportive and appreciative of the Grandcare support scheme payment. They 
are just asking whether I can provide some information to them, as that would be much appreciated. 

MR A.J. SIMPSON (Darling Range — Minister for Community Services) [9.58 am]: I thank the member for 
Kingsley for her grievance and also for her support of grandcarers in our community. The member for Kingsley 
has been a great supporter of this scheme. The Liberal–National government has implemented a range of 
services to support grandcarers in our community. I put on the record that WA is the only state in Australia that 
recognises the grandcarers in our community. The member touched on the fact that these grandparents are at 
a time in their life when they might want to hitch up the caravan and drive around Australia and do some 
cruising and see the country, but for whatever reason, life has dealt them a situation in which their children can 
no longer deal with their grandchildren, so they have taken on that role as grandcarers. A raft of things can 
happen. Under the current legislation, if a child ends up in foster care and is made a ward of the state, 
a significant payment is made to the family that looks after that child. A lot of fantastic families in our 
community are foster carers. Grandparents want to keep the family unit that they are used to together, give the 
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child some sustainability in their life and continue to be involved in their community through education. 
Grandparents take on a huge task. 

We launched the grandcarers support scheme in 2013 to recognise the grandcarers in our community. As I said, 
we are the only state in Australia that recognises them. The scheme provides a payment of $400 for the first 
grandchild they care for and $250 for each additional grandchild. This is an automatic payment. We set up this 
program in partnership with Wanslea Family Services. We have a grandcarers support scheme, the grandcarer 
service and the grandcarers assistance program. To date, under the grandcarers support scheme, 984 payments 
have been made to grandcarers at a cost of $563 000. In 2014–15, the Department of Local Government and 
Communities will provide funding of over $570 000 to Wanslea for a number of services. Nearly $250 000 was 
provided for grandcarer services to provide a telephone information line, one-on-one support and group 
activities, including grandcarer support groups. A total of $200 000 was also provided for the grandcarer support 
scheme to undertake the assessment and evaluation of applicants for the scheme. The funding also includes 
$500 000 over four years up to June 2018 for a grandcarers assistance program. It provides additional activities 
such as respite camps and tutoring. It is a large package, all put together to support grandcarers in our 
community. 

The most important thing, as I said at the start, is that eligible grandcarers apply for funds each year. Wanslea 
takes care of that payment. This is the second year of the program. The member raised the fact that payments are 
made on the third Monday of each month. However, the information for 2015 was not provided to the 
department in time for the January payment and therefore it was not paid until 17 February. That is 
a disappointment because when we launched, we tried to say to grandparents, “Here is a small payment in 
recognition of your work.” When kids go back to school, they need shoes, backpacks and so forth, so it made 
sense for the payment to be made. I take the member’s comments on board. We have done some work with our 
department and now realise how the Department of Finance, which pays the money, works. We will ensure that 
we will get those payments sorted out in December so they are well and truly ready to be paid in January so kids 
are ready for the start of that school year. It is important to acknowledge the work that has been done. 

I also take the opportunity to say that the members for Kingsley and Mandurah are hosting a parliamentary 
friends of grandparents event, which is important to recognise them. As I said at the start, we are the only state in 
Australia that recognises grandcarers in our community. I am very proud that this state recognises seniors in our 
community who have taken on the responsibility of raising their grandchildren at a time in their life when they 
should be looking after themselves. I take on board the member for Kingsley’s concerns about the payments. 
I have already started to work with my department to ensure that we streamline that information ready for next 
year so it will not happen again. The ultimate goal was to recognise grandcarers and payment was to be made at 
an opportune time ready for that school year when there are expenses for kids, as we all know. I thank the 
member for raising the grievance with me, and I will ensure that the department rectifies the problem for next 
year. 
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